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Communication DNA® 

Solutions Overview 
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Know 
Engage 
GǊƻǿΧ 

for Building 

Sustainable 

Performance 

What Steps Are You Taking To Build Relationship 

Performance? 



DNA Behavior International 

Live with 
MeaningTM 

What Steps Are You Taking To Bring More Meaning to Your 

Relationships? 



The DNA Relationship System uses the Communication DNA Discovery 

Process to uncover behavioral information about clients and customers, 

and systematically helps businesses intelligently apply that information to 

marketing strategies and the business processes for delivering 

customized life long experiences. 

Improve Your Marketing with the DNA Relationship System 



Transform Your Marketing 

TRADITIONAL 

ECONOMIC 

MARKETING 

APPROACH 

Quantitative 

Analysis and 

Strategy: 

 

ÅTransactions 

ÅSpending 

Patterns 

ÅIncome 

ÅDemographics 

THE SERVICE 

ÅClient Segmentation 

ÅIdeal Customer 

Identification 

ÅñWhat Matters Mostò 

ÅTargeted Advertising 

ÅPersonalized Solutions 

ÅIntegrated Customer 

Engagement 

ÅIncremental Revenue 

Opportunities 

ÅOptimize People, 

Processes and 

Technology 

ÅRisk Management 

ÅChannel Selection 

ÅDatabase Management 

DNA MARKETING 

APPROACH 

Qualitative 

Analysis using 

Objective 

Systems to 

Customize the 

Experience: 

 

ÅCustomer, 

Employee and 

Solution 

Matching 

ÅWho to Connect 

With 

ÅHow to Connect 

ÅHow to Present 

Information 

ÅHow to Manage 

People 

ÅUnique Service 

Experiences 



Holistic Processes Open Up Opportunities for Delivering Meaningful Life 

Time Experiences.  

If you believe connecting to the right brain is key to creating 

customized life long experiences, we can provide you with 

tangible discovery processes.  

 

People who discover and adapt to ñleft brainò and ñright brainò 

learning styles in offering solutions will become the leaders & 

achieve stronger emotional connections to their clients. 



Start Engaging Others. 

"Once a human being has arrived on this earth, communication is the 

largest single factor determining what kinds of relationships he makes with 

others and what happens to him in the world about himò -Virginia Satir 

Have More Engaging Relationships by Understanding Different 

Communication Styles.  



Products and markets are the same. However, people relate and 

communicate differently. 

Behavior Drives Relationship Performance. 

 The unique innate behaviors and preferences of individuals 

trigger different reactions and decisions. 



Are you Ready to Discover Your Communication DNA Style? 

Communication DNA Discovery uncovers 

your natural preferences for how you wish 

to be communicated with by others. This is 

powerful information for you to know and 

also for others to know in building personal 

and business relationships based on greater 

trust and knowing what is important. 

 

For different people interacting such as 

couples, families, business partners, teams, 

client service or any other person in a 

relationship, the Communication DNA 

Discovery Process helps to highlight the 

differences and provide a pathway for 

communicating on each other's terms. 

Communication  DNA Report 

Communication DNA Insights Include: 

 

Å Natural communication style 

 

Å Preferences when communicating with 

others  

 

Å Life needs  

 

Å Information requirement 


