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Financial Planning Case Studies

Build a Wealth Management Plan
[Use 1 of 8 case studies provided to you]

1. What are the most important communication considerations for this client?

2. What are the Wealth Management meeting and agenda items that should be addressed 
over the next 12 months? – consider themes for:

• Financial planning
• Retirement planning
• Estate planning
• Insurance
• Tax planning
• Investments

3.          How would you improve client satisfaction for this client? Consider themes for:
• Appreciation events
• Educational events
• Newsletters

4.          Would you want to advise this client? How would you adapt?
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Communication Style: Goal-Setting Focus



4 Copyright © 2001-2009 Communication  DNA

Goal-Setting Focus
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Communication Style: Lifestyle Desire
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Communication Style: Lifestyle
Verbally, Openly,         

Broad facts,  Enthusiasm

Lifestyle
Spending

Interactive
Fun

Social events
Right brain/intuitive

Information Requirement:
Provide graphics

Communication Style: Lifestyle Desire
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Communication Style: Lifestyle Desire
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Communication Style: Stability Need
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Communication Style: Stability
Calmly, Softly, Feelings, 

Emotions

Security
Guarantees

Regular feedback
Relaxed environment

Educate
Right brain/sensory

Information Requirement:
Provide instructions

Communication Style: Stability Need
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Communication Style: Stability Need
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Communication Style: Information Need
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Communication Style: Information
Facts, Close ended,

Specifics, Transparency

Risks managed
Budgets
Reliable

Structured
Newsletters

Left brain/Tangible

Information Requirement:
Present research

Communication Style: Information Need
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Communication Style: Information Need
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Communication DNA®

Email: inquiries@communicationdna.com

Visit us at: www.communicationdna.com


